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GOVERNMENT OF NATIONAL CAPITAL TERRITORY OF DELH 
(DEPARTMENT OF LAW, JUSTICE & LEGISLATIVE AFFAIRS} 
gTH level, C-WING, DELHI SECRETARIAT, NEW DELHI 




No. F. 14(3)/L A-2011 / //If 0 


Datcd^ 


the A„. 


NOTIFICATION 


No.F.i4(3)/LA-20l 1/ UMt^/f^O .. The following Act of the IvCgislative Asscr.. }■ ot the 
National Capital Territojy of Delhi received the assent of the Lt, Governor of Delhi ki the 7**’ 
April, 2011 and is hereby published for general inforraation;- 


“THE DELHI (RIGHT OF CITIZEN TO TIME BOUND 
IDELIVERY OF SERVICES) ACT, 2011 
(DELHI ACT 07 OF 2011) 

(As passed by the Legislative Assembly of the National Capital Territory of Delhi« : the 28'** 
March, 2011) 

[7* Apii, 20111 


An Act to provide for the delivery of services to the citizens in the Na -lal Capital 
Territory of Delhi within the stipulated time limit, including liabilities of the governr ;ni servants, 
in case of default and for matters connected therewith or incidental thereto. 


BE it enacted by the Legislative Assembly of the National Capital Tenitcry of 
Delhi in the Sixty - second Year of the Republic of India as follows:- 

CHAPTER-I 


PRELIMINARY 


1. Short title, extent commencement and application.- (1) This Act 
may be called the Delhi (Right of Citizen to Time Bound Delivery of Services) 
Act, 2011, 

(2) It extends to the whole of National Capital Territory of Delhi, 
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(3) tt come |[^ fopcm m stidN m t» Qmmiiimt iMf « 
IwMRotol, S|5fX^ ■ 

(4) lliis A{^il^ay3f)l^l0 9av8n«tftifitt«i^^ 
any cl^ iMaurv^k«« or pcffiti ii cofiruM^ 

Nalionai CaiM Toniofy e# Delhi (Eisidilo the aeivente kxarf bocttes and 
authorities ssmt OMiied, contitM or etitoela ni al ^ inanoBil ^ wm 
Goywwnent l»it 11^ 

m perse naeppofttted cm eaauy 

<i) pmem on «)?«net «3««pt the contriKi IwvW^ 

oittriinse: 

p) persorai Mhoae tenns. end ooniMsra of servioiei mm repiiaAeid ^ or 
uf^er ttie pnivlBiMW of the 

2. De5rittkMia.> in tus Act. unSese the csorM ottieraiMi > 

(m} •Appe&akt AuMiO)%* means m otikm appi^atms by tie Oov«rivneri'eir 
locei body, m Hwt case may be, by leaMMori, Iweeted ttie pmm 

to hMT eppeeis agHrirst the onl»e pa«ied by my oocnpbM rrffcer 
undsrll^Adt 

'lifeoft ’letated eewiwns'' Itidude tie.services m spec^id ki 
SchasMe; 
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mmm m irffe»r i» to««ifw« «• 

to<ai'^. imim mMm t # iii M bt 

la impcNMi txM m fte gOMwrefiai^ tswwrt ckfesJIrtB m 
te i«i iitoJat; 

’*Wi’* iie IMqi^ Twifteiy if Ott*. " ■ 

maeim a ch^wtnenf tti9 Gofinfi^^ 
a tocai 1)0%,»tie ^ia nia|F t>e: 

‘‘Gc^mniBiir mmm tia LteHarhSHt Govmrm if ttie Cap^l 

Tarrit^^ry cf £MM iffMciM % tie PfeaiiafA undar »tidle 239 traf 

at mieb 4 )riifer M ^ 

*gowemnmEt wmmnt rmmm t spp^med rnbmrOv^ m ar^ 

cM sdf^ea or peat m &xmdkm wM}) tia aifyk% ef te Gowmmont 
wMdhK^, on C^purlari^ taite; waA pnon ai^»rrted In 

a local i)Q% aMdh is ownM« 

Gowsmmonfc ^ 

V 

locat Mf inciiicias arq^ puM; o«M 

Cariiuiiiiisft Bam4. CMM Ja^ Scan!, Tcmwi P%rw4f)g Ai#Ka%, IMN 
D^i^^afieit MSmf^ m (Mm l»)% or lottioity, % vtiartefvsr 



tmm ^Bed, for Wm li^- km to *»iter 

strvto^ of put^ w^ln the tertey of- DeW or to oMrol, 
n»ii^ or fi^tote mdr^ stfsricts wMito t teJ t«»a i^^f: 

® *^3llc authority^ means any wJhorty or body or ioRtoullon of mV- 
fifcrvemanoe eetobSshed or ccnabtotad <i) by or uitoer ihe Comtttyttofi; 
Qk) by any dhar layf made by PaeiaiTW^ P) by aiiy law made by the 
Legts.^ttffo of a State or Unton tentory; <1v> by a nobbcabon issued or 
order made by toe Goverrvrterd; and todudes {a) a body ovmadl. 
cons-oytod or sitoetartoaily ^sncsad by toe Government; (b) a rtoiv- 
governmerd orgaruzabon iteiainced, directly cmt kndir&dSy, t;^ 

toidto pnnikto by tie GovernifM^ a^ 

GOii^iaiB to is osfeK% as m iradneimiaify of ’State’ as Mned 
undtlr arScIi 12 of toe Cortstilt^ wni fMtoetog sarm^ d pi»fe 
tMlyInOdM; 

<i() "nde" meam » nJe rrmrte by toe GoverranerA uncter ti» Act, by 

H ^S^-tettoliffrieaitetteSchedyteapp^irtodlototoAd; 
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im) yemT mcam a ciliMfidiNr ysar wpitwrii:^ m tw l"* diy d Mmmf 

Ml an fi® 31*^ d 


mmwm *''' 

»iMmMf m mm 

^ tfo», ... 

a RI 9 M af dMsMi to iMbi, lim« lioiifMi {MinNy of Every 

cMzm sM te'i® tm rtg^ Is oMrt Vtm dtewi letMedl SMiooi ki Dotu In 
ttxcmiafioe iife Act yviNki tm inw boond poilodi m sti^Mod In ttm 
ScMui®: ' 

Piayblid Mi the ©otfiHnmiMbe oiitiM 10 
SMnMo IRM ttn® to iM by 


4 . ^ ^mmmmrn wittiit to Mvw witMo M 

d^poMidl Iwdy i^wpiwM be 4^ iKmuri to a^m:\ 



^MMedl to te 


&. MoiiMoftoo«»o MOW of too Every dtoon tta^ 

MjNod tnr fN^ weMVna»i dni bo pnsvkied sn i^feater 

niimNo fay M asnemnedf topMr^^ 



sM im otJlaiR am mos^ cil Iwi oiftia r 

aooc^ndtenoo wW) sueh prooaci^ M iTi«y b« 

C2| Thd <%m>1ifi«irrt or Icos^ Ixk^, la Itw cas® may be. irtiel rmdntiHr. 

appicaions govemk^ cKssn n^ed s<avk^ o^ifini bikI'iMI be- 
du^' bctjid to t^pdata'tte ^MitiMi of Mi.s«rrai m ttw imaoidure ss 

pr^ett:^ by futaa In iNa la^afd, 

e<#oviNrna«ioa of Miivfowi dMongfi mMitiri ui!dOmla»iifMHi.> ttife 
gowerrvr.eia ehafl aixiaBvor end anoouraga.ii Wm departmiKrits. kx^ bofS^ 
and out; ioeWeo of the govairitfior^^ anier by imjtyaf latdcNrslaiidanil to dMwe 
their mspeedwo cMUsam letetod simeoes bia a^iiUNtod time penbd,pi: piNt d o 
povemanoe. 

, 7. UatiMly to w ooi^- povemment eeivanl who fnte to cMve: 
'the tMzm raMad soivksm to a tMam wi^tivi itipuWM ^ne m n^utolet: 
in tiieSdMj*», ahiibeiatiletopayocMlettiieiiteof ten 1 ^^ 
for the period of delay sub^.to iraodtiKan of two iKmdfOd jipm p&: 
epptotion. in agg^gm, ni^iidf ehii be payitisli by him to the 
©aiif>eiieetoiY cso^ 

8. of oei«qMNryMda«y cmwi tb iShm' dMoMk.' m the &»« 

dai¥<^ €f dSM feMid eeivtoes. tiiw ciloin 





bm efttttod to vatk cwnpoRsatOfy eo«t in 
of Wa Ac* Mid ttit ndM rmOe ^mmiSm^ in cSNui ofCWay kf tjs diiwiy :.f 
such $mk^,^ie^ona m period preeafe^ in tfie Scfiedote. 

f. ApfKtliiiHM^ df ecm^tent oli^^ (%) The Gtewmwent insi ki ihs 
Of.* tad Itaf. *he iocad ijo^ eofiOMmd, sMI appoirt, by w^iirtlcK', 
fail bMxm not hcdcmr tie lanit of Sctalary cr m nrdc in tt).?: 

case of tad body to act as ccartata offita to intaNi eoa^ 

apta tie tomrnmert s«rvi»t cv del^^ 

to aec»rdSffi(a» edSi Acl 

Tile. Govcwnment or tie IxM bQ(% ooeoifned, as tie case may be, 
aiiiM for tie pitoPoae ct pepnect of ooet, oon^ an the dfAcer te 

pOMWKi dt dieMilng and <M*iraariienl ptfoer to acooidarK^ ¥rith Ifm 
l^n9omkjmmklnMmma^^ 

0} On SKicti danierid of oomp«m*tory ooto by tie dttmn, srt tie 'ime ol 
delwycf.i^ton'filtotodsffir^^ titoalbetieiMbrofttiaaaritaMtdtair 
to pay itai ooelto the ctozen adtoOMlei^jmrt end woe^ ae 
tofta itt prmstied to 1h^ 

'It, PtosK^MliaeitaNrnftig’ Wtt*i « 

ftam OM^ of tto iwyitta idT siicto <toffipefmatoif eoil ito 



7 




irite OGmdkJOMg CNnoylry, oMie i^notioi apwiit ttie 

s-iri«iTt fet«id 

s«nrtc£«, €8®^ tipcm ton aa te »% th« anip^ 
cWmi majf fi 0 | |>» i«o0ww^ tom 

^ Ilito' sovammaitt mrvmt agiM v^cm m«M ^ imm4 t\m ' 
pi^Pfes^ w«#ilrt a fMitxf ol aemn da;^ tom tie itie of g< sudi 
notice, {fi case no such repfWNinta^n' is reoeit^ by te ooh^eM tMfsm 
wthin fhe preecrtied period or ttw eiqjfaiiiaton leoii^ved, t mff, is net fotmi 
satt^iedkMy, tie ^oon^peiect oltioer 8^8i pm entitied to m/am f^td tiote 
cinedin9 s%ish MKiting gownnr»ne.it sevvant eWner lo deposit oosK es 
i^pNumed in tie defat nols or dtectLig the eooounls offioENr concerned to debit 
iie utoy of «yich (^wemment serveeit lor tie antount as me^rrijoned In the 
deytnote: 

PmvldM ami If tie cxenpeteint officer finds reasonibfe and jy^tfied 
grmmde In Saacur of mdh gcre^mient servant and-comea to ih© oonduilcifi 
tie dday in tie detivery ol sarvicce to tie oMasn mm m attrix^tbie to 
tthn but mm irttriMibdiie to some other goweimiiert t stutl tie tamftil 

lor tie Gompalefit officer to witidfaw t» notice a^ikm twm and 'mm IMi 
#iow oaabe no^ to eueh etiw-foveiriitient seivart as 
tiedeiiy.and i^ieiloiow the prooedum m in ttiii 

sub^aedtion end sii)4eNc^ 



of nalyial jus^ pMsing tti9 ofiler hi M 


ctiAFrei^ 

iwsHT OF AFFSAi. mfms^imofmRvmiG uabiuty 


11. ^ht M 01 Arqr i^Mimneni 

paKsad tsf tha ocMinp«il»m wHi sections t end 10 t» 

to fii in iipfSNBiri to i«» Api»tisl» 

period not saoaeectoig totaly ilsyt of tie mcept of ttie toipu^rMMi cnttor. the 
Oider of tim Aftoaitoe Aiitoor% ^isH Im final aito 


p> For toe purpose of Hits section, the Gcwemineffi or toe local bocf^ 

i 

oncerned. es toe owe inay be, ehal ippdid-an officer to be Umt 
O fRoer to t^iar eito toMticto appcato SQtorist toe t»der passed b|r to^ 
officer. Tito Aftoaiidia 'Officer dwl not be bffioiiy' toe rmk of iotot SKiretay of 
•to Oowfiritontpr ii’eqyN^ lenk In toe case of e iixM bcxfy. 






MtscgiiAii^Km I 

12. to 

on pm ol ipvifiirnetm s««irt in Hm toe bomi cWnwy oif 

relatad mMcm m <iefined in ihte Act ehai mat be ooynM 
miscorKhiGt as the piM|KtMi oti^di m l6 «ens^se the put^ emwrt 
tGWEmhi ttie d&tm ami to.'artfianoB ami Inhtoi a ciihjne In toe bmMid 

sen^oee le the cMlonmi. 

(2^ hi csH^ of habttual d(eNuN!m’. bm iscrnpekm oUcer stmK be cmm>^aint 
to tate appfOf»iatolKln^ acton aHar n^ioniing a toing to ti^ effi^ 

biA not befoie giving a tocwv came rtotoe and c^3f)cirtw% of hearing to fhe 
d^toolttng senmnt 

eaftotodtoii.- For the poipoae d tole aylHeeciort, a 
served shaR be deemed to be htoMual defauisr In c»»e he wmmm niMi 
ti«n twetily fivtt 

(3) To eitoourage and enhance toe afficiaicy of ttie gmeorNiienl amwn^. 
a diai be anMd tor tw.oomiMiBnt (Mem to mctmwrmnd cmh tocentoi nd 
eotoeedlng ftm tttotiaand ritoaes in aggragEto hi tomir d a i^Mnviient 
sentoM agpirart' lahom wo def^tt It mporled in- mm fmt. On siKh 
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iNi Gciwi!fiwn«m m ^ k>c«l l>ody oweriwdi, m Bie 
nw 'te. ^ cmpiiifi to fsrwet Bndh biocHittve m ft oikI proper, 
w* «»wfcg ttm amiat M wxmmmtO&i tjy compiiiOTt ato^fwiii 

IS. HMMUtJ acrirtai ocmftltoii.- 11 » pimMom-crf Aft sM hm 
ctemiNJ lo be piit ft sflfviM cftnditkms ft ttie 
siifti leivaiib ft iocft tmdies ft the Govemm 

14 . Sttppie.iMMit- The provcMons ft tiii Act ilvft be $upft<»nente<i to tie 

dfaM%irtwY finanftft fftes end eixh c^mmt seivioe iftei and regutaiom as 
appBoatte lo file eiii(A]yoee ft ttw Goveniment ft locft bo^ cfticemed^ m 
fiM 5 a»e rrery and not ii deiogeto to auch sendee reins and- 
SPvemsr^ the service condil^ end cenftjft ft the govftfenerrt m 

the €Hrrf>k^ees ft the locft body 

15. F^cpwer ^ maie iftee.-(IjfThe Gnvceniiieft nety, by rKiWk^te, rrate 
fiiiie fft iraerr^ig cift file 

(2) In partlcyiaie, and vfthoft prftudice to the ge««mi% ft tie 
pomm, aiifti rutes nwy provide Iftftf re* ft 

(a) tharneiHiiffendtiefOTnieftftdnQnotm 



11 



V'.a ccmpBinrtt ciRocr gc^ 

(c) t;e piixsedtm gow!»iitRg ad|JdRQriiOR of a$^)eaAa fcy 

Cd) t-% fxtnedure fMMrtaifytitg to appfca/km gcumi^ cttsen tolaiid"' 
i&BrtAom: 

im} pmmiMm govemtog geutoniiQn erf ^pl^ciifo nuiter' 

^ fi d fCMiniliig marwging. mab^taintoig, opera^ 0f 

c ite irfiita ttw apl^csficm of d^^atoi 
(g) fifty orflHN'nialtartdijGltis raqtJNradto 

0) Ei«Nry ruto imde tinder ttrfe Ad fay Ihe GoMfinment shaM be laid, as 
worn m may pa i h madei, before tie Leglsiatve Assembly erf Odhi. 
wMe tt to it sei^rf£»n. lor a total period of ttoty days ivfaidi may be G^tmp^toed 
to exto O'to liire or more Sfucoeestoe 

of 9e«i^ Immeeialtoy fotowtog the seaeton or tie mxxm^m ses^^cwm' 
atonsiiiid. tie te$^h^#re Aaeantoiy agreae to maldrto ony ntodSi^Mt to ite 
nJes or ttte A^sontoly i^prees trel the nrfe totoirfd not toa nrede. tm nili aM 
ttarmrilM- toamre erftod.oftof to auerfi motiRed fonvi m 'fae d'no effiect. m toe 
c^e mmf be; so, twMMMMr. tMt any a^ modtooatoon or eirmvltiwrt aM be 
'w#ic!arf to tre toilcl% of anythtos ixatoow^ 



«iwl to ttw provMom ctf irft Acl, 

the cffictoi ipzetoi; iraie stidi pim^stof^ not InoorMiiteiit the prwym 
or Ihto Mt, m d^ipomta ft to be nee^eeiy or a^Mdlefil tor mticw^ the 

t^jwtoed ilMirit no iiicli ofttais be fii^ 
of tiito yttsfs tern tto itoto el 

P) ’Bmy ofdi^ nnKle undaf Otoi secboti eM' as soon m bti, sA^ It 
Is rnade, te lato befofe Ite Ul#df#^ 



f 


CS«eis«eittM3) 


IIAMB Of SERVICE NOOEDAYSfCKR Pi:PARTMQDiX/ ; 

SnVICE ORCAMZATEOIH' ! 

HmJVlRY I 

Aim wmmn I 



C^AimiCATR^ 


4sjim 



















1®. f^Mnwr -lo iwi^qtwt (1> U any <Mkxrily mmm In 

effect to ttwpro'tM^m of Act ttta Govananent may, liyc^r^Mitod h 

toe cffictot tpi£3ffe; tmim mxt ptovla^ens not laoomMm ttto im»«ancmi 
of Ms Ml, m appe^ to Jl to be nac«ss«y or aqperierrt tor nmovlr^ toe 

-■, 

F^e^iiied tool f» MKto offfera'ilisi be iiiadto ' 

i3f twnii yi^Mnss feto fhe^tl^ of ixan^^ 

Every iK^er iiiode isxfer liti alMI. as soc^ 
b be toto bitofv INs 



